FAQ

GOHANGAMA -Glass lid rice cooker-

Q. The whistle doesn’t make a noise any more. Why is that?

A. The whistling sound is generated by steam gently passing through
the hole. It may be difficult to hear due to reasons such as the heat
level, amount of water or other environmental reasons.

Are all other parts in place. (The whistling sound is not generated if the
uppermost whistle part is missing.)

Furthermore, the hole may become blocked preventing the sound from
being generated if the latch part is not disassembled and cleaned.

Lid latch stopper (whistle part)
*The convex surface faces upwards.
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